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Custom Service Options

Comprehensive

Cost Efficient

Fast & Reliable

Cincinnati-based dbaDIRECT® is the pioneer 
and leader in data infrastructure management 
services.  Enterprise IT organizations turn to 
dbaDIRECT to gain signi�cant increases in 
service, quality, consistency and coverage.  

You manage the business,
we manage the infrastructure.

Enhance your operation with 

dbaDIRECT’s Data System 

Projects and DBA Staffing 

Services. Whether you use 

dbaDIRECT as your DBA or 

just need some extra help, 

we can help with one-time 

data infrastructure initiatives. 

Database Operations Services

dbaDIRECT provides continuous, 24X365 database operation services for Oracle, SQL Server, 

Sybase, DB2 and MySQL. From small startups to global enterprises, our customers have different 

database administration (DBA) needs. dbaDIRECT has developed three scalable services designed 

for continuous database administration.  Whether you are a small business that needs essential 

DBA services (Continuous Service Assurance) or a large enterprise needing dedicated teams  

(Enterprise Service Assurance), dbaDIRECT has your solution. And, for any additional services that 

may be needed, you have as-needed access to our ONdemand Services.
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One-Time Environment Review

24X365 Support

Database Monitoring

Critical Support & Remediation

Critical Issue Root Cause Analysis

Native Database Recovery

Documented Routine Processes

Service Management Reporting

Database Implementations

Upgrades & Patching

Resource Mentoring

Disaster Recovery Planning

Performance Analysis

Database Tuning

Object Administration

System Audits

Centralized, Optimized 
Operations Center

Dedicated 
DBAs 

As Needed 
Hourly 

Services

Continuous 
Service 

Assurance 

Enterprise 
Service 

Assurance 

ONdemand 
Services
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