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vour Chamberat § Fastest Growing o by s o proancon ——al_J
ork for You: Companies Announced 5% g EMERGING
by Ch am b er ?ci?cﬁni g;?gnea McHale'sCatering & Event Specialists;

Minority Business Parsons & Associates L L C; Select Specialties Corporation.
Develo pm ent and TheNorthern Kentucky Chamber of Cpmmerceisplea%dto Three-time Designees: Business Communication Services;
. . announce the 2004 “Emerging 30" and designate them thefastest  Cardinal Laboratories, Inc.; The Christopher Financial Group, Inc.;

Diversity Awareness growing small businessesin the area Furniture Solutions Inc.; Wealth Advisors of Cincinnati, LLC.

The Chamber coordinates efforts to Now initssixthyear, the*Emerging 30" program touts Two-timeDesignees: ADCM, Inc.; BlueStar Inc.; Boggs& Colvin,

partner with local organizationsto companies that have appeared on the list as many asfive times. LLC; Capital Software; C-Forward, Inc.; ChasWagner Enterprises

support the development of minority That meansthese companies are experiencing extraordinary LLC; Cindy B! REALTORS; dbaDIRECT Inc.; DonnaSalyers

and women-owned businesses to growth over asubstantial anount of time. Fabul ous-Furs, FocusMark Group LLC; K4 Architecture, LLC;

promote diversity education and “Itisvery difficult to sustain ahigh level of growth for such PediaM ed Pharmaceuticals, Inc.

awareness. See Pages 18 & 20. an extended period of time,” said Kathie Hillner, aCPA with First Appear ance: Comprehensive Medical Management; JamesE.
Anneken & Moser, PS.C. and chair of the 2004 “ Emerging 30 Wilson, CPA, LLC; JonesDietz & Schrand PLLC; Stand Energy
committee. “Being designated a high-growth company onceisan  Corporation; Sutton, Hicks, Lucas, Grayson & Braden, PLC;

accomplishment but receiving the designation multipletimes TV One.

Banking on Your makes a statement of properly managed growth in areceptive Based on information provided by the 2004 “ Emerging 30"
economic environment.” this rapid growth can be attributed mostly to the fact that there is

Future growth occurring throughout most areas of our local economy.

The Chamber provides high school SeeFasting Growing Companieson Page5

students with opportunities to

explore career options. SeePage17. I Tuxes& Gowns—DresstotheNine Kentucky Secretary of
Glitter & Glamour —Will beDivind! | Education to Speak at

The“WhiteTie& Glitter Gala’ isa Government Forum

Member Verification celebration of the 25" Anniversary of

Deadline - Oct.25 Leaderslﬁ p Northern Kentuc_:ky._

. L eadership graduate or not, it will bea
TheNorthern Kentu_cky phamber ISIn night of excitement that you just haveto
the Process of upd_atl_ng its member experience. Two years of planning by the
records prior to printing the annual committee has designed an evening that
membership directory. Pleasereview

. : is packed with entertainment and fun
el I ETE e S M B E mixed with the nostalgiaof rekindling of
changes, additions or deletions.

The October Government Forum
will welcome Virginia Fox, Kentucky
Secretary of Education, as the speaker.

Fox isformer Executive Director and
CEO of Kentucky Educational
Television. Shewas one of thefirst 10
people to launch KET in 1968 and

old friendships. helped transform it into the largest PBS
Enhanced WebsiteL isting: On October 9 at the Northern member network inthe United States.
For amore detail ed description of your Kentucky Convention Center, the In working with KET, Fox became
businessintheonline“LISTINGS’ — evening will beginwith acocktail hour the first and only female CEO of a
“Chamber Members’ sectiontitled featuring the smooth sounds of Don Fangman performing “Fang national organization in public VirginiaFox
“Comments’ add a20-word Sings Frank”. The doorswill then be opened to an awesome broadcasting, the creator of the first
description of your products and display of glittering lights, gorgeous decorations including National ITV Satellite Schedule, which servesover 23 million students
services. These comments are individual class banners portraying each name of the participants | annually, creator of SERC, thefirst public broadcaster/DOE interstate
factored into internet keyword inthelast 25 years. You will then be ableto relax and enjoy a consortium for distance learning and the Founding Director of the
searches; potentially providing more delicious dinner under the stars. Organization of State Broadcasting Executives.
hits to your business listing. Dr. JamesVotruba, President Northern Kentucky University The Government Forumwill beheld on Friday, October 8" at the
SeePage 22 for mor edetails. will speak about the importance of leadership and how it affects Metropolitan Club, Covington. The luncheon beginsat 11:30 am.
. : usin both our business and personal lives. We will honor theten | and concludes at 1:30 p.m. The cost to attend is $30 for Chamber
Member Testimonial Leaders of Distinction who have had a profound impact on our members and $40 for future members. All are welcome to attend.
“We are blessed in our region and raised the bar for future generations of |eaders. Reservations can be made by calling 578-8801 or online at
community, and the Northern A wonderful evening of dancing will commencewith two www.nkychamber.com.
Kentucky Chamber of Commerce exceptional bands providing the entertainment. 'You won't want The 2004-2005 Title sponsor for the Government Forum series
specifically, with generous, forward- to miss the sweet sounds of The Dingos, John Domaschko's isCitigroup. The October sponsorsare Deters, Benzinger & Lalelle,
thinking, civic minded people who See 25th Anniversary of LNK on Page 7 SK Communities and The Kentucky Enquirer.
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Congratulations To ...

orthern Kentucky Business Journal www.nkychamber.com October 2004

Shannon Ely Agency, anAgent/Regi stered Representative for Nationwidel nsuranceand
Financial Services, opened their Northern Kentucky location on E. Main Street in
Alexandria, KY. (L-R) Ted Janssen, Signsby Design; Shannon Ely, Jason Richar dson
andKerri Richardson and Pat Clark, CMC Office Center-Turfway.

First time attendees are pictured from September’s Eggs ‘N Issues program held at Five
Seasons Country Clubin Crestview Hills, Kentucky. Front Row (Left - Right): Jill Sephens,
Citynet; M egan Haak e, Paul Hemmer Companies (Sponsor); Traci Russell, Paul Hemmer
Companies, Bridgett Fitzger ald, Paul Hemmer Companies; Erin McNary, Y.M.C.A. of Greater
Cincinnati. Back Row (L eft-Right): Bob Elliston, Turfway Park and 2004-05 Chair of the
Board of the Northern Kentucky Chamber; K eith Smith, Verizon Wireless; Doug Gior dano,
Verizon Wireless; Brad Roger s, Paul Hemmer Companies; Barry Kienzle, Paul Hemmer
Companies,; Kathy Groob, Paul Hemmer Companies; Jude Hehman, Paul Hemmer Compa-
nies (Phototaken by Ray Hadorn, Hador n Photogr aphers).

Hoxworth Blood Center isproud of their newly renovated and expanded facility on
Grandview Avenuein Ft. Mitchell. (L to R): Gregg Boothe, Hoxworth; Lisa Roark,
Business Benefits, Inc.; Patty Cochran, CBS Personnel; MichelleClare, Dr. Patricia
Carey and Tom Renner, Hoxworth.
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NORTHERN
KENTUCKY

UNIVERSITY

QUALITY

MADE AFF O\

Northern Kentucky University prepares
students for a lifetime of success without a life-
time of debt. Though NKU is one of Greater
Cincinnati's fastest growing universities and
serves more than 14,000 students, Northern
remains the best educational value in the
region. With tuition rates significantly lower
than most other four-year institutions in
Greater Cincinnati, NKU has become the
college of choice for students from Kentucky
and beyond. In fact, out-of-state tuition at
NKU is more affordable than the in-state rate
at many Ohio institutions. Northern offers
plenty of financial aid options for students
who qualify. At Northern Kentucky University,

quality truly is made affordable.

QUALITY—MADE,
COMMUNITY-DRIVEN

www.nku.edu
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What Members
Are Saying!

www.nkychamber.com

take afew minutes with them to complete
the survey.

The survey results provide the
Chamber with an ongoing pulse of the
issues and concerns of the business
community. Several yearsago our
members told us the #1 issue affecting
their business was finding skilled and
qualified workers. The feedback was used
to spearhead the creation of the
Chamber’sWorkforce Development
Collaborative (WDC), which focused on
developing amore qualified workforce.
Also in response, was the development of
the Chamber’sWork Ethic Diplomawhich
was awarded to over 1,000 high school
seniors this year.

Members are now telling usthe #1
issue affecting their business is the cost
of healthcare. In response, the Chamber is

directly determine the issues that are
affecting member businesses, aswell as,
to collect feedback about the Chamber.
Ultimately, the purpose of the Member
Contact Committeeisto maintain
apositive relationship with
Chamber members.

During the survey,
committee membersreview the
variety of benefitsthe Chamber
provides and how membership
benefits their business. The
monthly responses from the
surveys are tallied and shared
with the Chamber’s Board of
Directors. Aswith most
processes, these results are only
as good as the responses from
membership. So, when you get acall from
one of these committee members, please

What do healthcare,
government regulations,
networking and the
Business Journal havein
common? These are some of
the business issues and
benefits of membership told
to us by our members.

The first Tuesday of
each month a group of
volunteers known as the
Member Contact Committee,
gather to complete a brief telephone
survey. Theintent of the survey isto

BarbaraMoran

currently structuring the 2005 State and
Federal Legislative Agendasto include
numerous policy recommendations on
health care related issues. Other results
include networking as the #1 reason over
55% of new members surveyed, joined
the Northern Kentucky Chamber. Also, as
amembership benefit, the monthly
Business Journal was highly rated by all
members.

The Member Contact Committee,
chaired by BarbaraMoran, A.G. Edwards
& Sons, isin need of more members. Itis
the perfect committee for volunteers who
have alimited amount of timeto give. The
committee meets the first Tuesday of each
month from 8-10:00 am. at the Chamber.
Please contact Janice Cushman,
859-578-6381 to get moreinformation.

Congratulations To ...

Fantastic Sams cel ebrated their new location on Declaration Drivein Independencewith a
ribbon cutting and specia event for “Locksfor Love Foundation,” anon-profit organization
that provides hairpieces to financially disadvantaged children suffering from long-term
medical hair loss. (L-R) Sharon Rogers, The Bank of Kentucky; Bob Par sons, Allstate
Insurance; Peggy Emer son, cutting theribbon with daughter Carrie; Doug Emer son, Owne;
Phyliss Samper, The Bank of Kentucky, and Ted Janssen, Signsby Design.

Can Employee Benefits be

Affordable?

Health insurance is expenstie. Business Benefits
has the experience and the clout with the carriers
1o get you the best value avallable, If you find
wourself making Est minube decisions abowt your
benefits year after vear, call us. Business Bapefis
can help vou develop a strategy 10 make your
benefit costs mare predctable and rsore
affordable.

Call us far Horthern Kentucky
Chamber of Commerce
discoumnts,

BE9/330-53232

www busines sbenefits.com

We'rejust aclick away... Business

nkychamber.com

Emplayer Benefits and Insurance Specialsts

If you have specﬁc questions or areas
of interest, please contact the appropri-
ate staff member at:

300 Buttermilk Pike, Suite 330
P.O. Box 17416
Ft. Mitchell, KY 41017-0416
Phone: (859) 578-8800

Amanda Dixon
adixon@nkychamber.com
Coordinator, Education Initiatives

Rachael Neal
meal@nkychamber.com
Assistant, Special Events

Nicole Christian, CCE
nchristian@nkychamber.com
Vice President,

Mark Schenthal
mschenthal@nkychamber.com
Director, Public Relations &
Communications

Steve Stevens, CCE
sstevens@nkychamber.com
Senior Vice President, Public Affairs

Candace Klein
cklein@nkychamber.com
Coordinator,Public Affairs

Michelle Wilburn
mwilbum@nkychamber.com
Assistant, Workforce & Education

Susan Comisar
scomisar@nkychamber.com

Membership Devel nt i
Fax: (859) 578-8802 Linda Norber ermbershipbeveiopme Business Development Joe Jenni
or e-mail us at the following addresses: Inorber@nkychamber.com Ruth Eger Amy G. Simpson S?;Q%‘;‘\g&::gi
Administration/Bookkeeping reger@nkychamber.com asimpson@nkychamber.com
. Vice President, Coordinator, .
Your Chamber Staff Sheri Goodenough Leadership Development Business Development Dr. Tom Zinn

sherig@nkychamber.com zinn@ucmail.uc.edu

Receptionist/Administration Joni Huffmeyer Nancy Spivey Staff Economist
Gary Toebben, CCE Jani Cush jhuffmeyer@nkyc_hamber.com nspivey_@nkych_amber.com
gtoebben@nkychamber.com . anice Lushman Assistant, Leadership Development Vice-President,
President jcushman@nkychamber.com Workforce and Education Initiatives
Vice President, Membership/Marketing Pam Allen

. pallen@nkychamber.com E By

Shirley Armstrong , Judy Joyce Vice President, Special Events e =
sarmstrong@nkychamber.com Jjloyce@nkychamber.com nkvchamber.com & -
Vice President, Coordinator, Membership/ y ) ol ¥

Administration Communication FiEnarar




Fastest
Growing
Companies

Continued From Page 1

The growth in our community tends to
have less peaks and valleys and is
generally morelevel. However, the
infrastructure, diversification of industry,
influx of new familiesand overall business
friendly environment all combineto
provide the appropriate situation for
companiesto grow quickly.

“As an area Northern Kentucky is not
affected by economic trends as much as
other parts of the country,” said Carter
Gaither, Manager - Finance &
Administration for River Cities Capital
Funds and member of the 2004 “ Emerging
30" committee. “Intermsof prosperity, we
do not enjoy the high highs. Conversely,
we are so stable that the low lows
experienced in other areas are, for the most
part, not experienced here.”

The 2004 “Emerging 30" companies
achieved tremendous results, growing at a
much quicker pace than their competitors.
Gazellefirmsare defined as companiesthat
are growing revenues at arate of 20% per
year. The2004 “Emerging 30" designees
averaged a 37% growth in revenues for
2003 and 73% over the last three years.
These gazelle companies have added an
average of five employees over the last
year employing atotal of 618 peoplein
2004. Fivecompaniesadded 10 or more
employeessince 2003.

The environmental
factors that have been
3 fostering the growth of
the 2004 fastest
growing companies
and the recent trends
that have impacted
their businesses, will
be discussed by
Steven S. Little,

. senior consultant for

SevenlLittle |nc Mmagazineand
business growth expert, at the Chamber’s
Eggs ‘N Issues breakfast program on
October 19. Mr. Littlewill also address
achieving and sustaining growth using
lessons he's learned as the president of
three fast growth companies and best
practices of organizations that achieve
sustained and profitable growth.

The"“Emerging 30" wasopento all
three-year and older small companiesthat
were either headquartered in Boone,
Kenton or Campbell Counties, or were
Northern Kentucky Chamber membersthat

-

orthern Kentucky Business Journal

averaged at least 15% growth per year in
revenues for the past three years. The
businesses had to exceed $250,000 in
revenues and have fewer than 150
employees. Participating companies
completed a questionnaire.

To makereservationsfor the October 19

Egg ‘N Issues breakfast program, which
will recognizethe 2004 “ Emerging 30” and

www.nkychamber.com

October 2004

feature keynote speaker Steven Little,
please use the enclosed Calendar of Events
or contact the Chamber’s Reservation Line
at (859) 578-8801, the“one” number for
reservationsfor all Chamber events. You
can aso register online at
www.nkychamber.com.

A Carve of Dusingss
Aww—z

Naniears Kbk
aamber ul Lamasns

Coming Soon
TCB 2005

Teamrecruitmentisstarting! Join Helen
Carroll, ToyotaMotor Manufacturing NA
and 2005 Campaign Chair, for theseventh
annua Total Resource Campaign. For more
information, please contact Janice
Cushman, VicePresident, Membership/
Marketingat 859-578-6331.

THANK YOU

to the following sponsors of

2004 Annual Dinner

Feature sponsors:
Bank of Kentucky
Cincinnati Bell
Citigroup
Cinergy
DeltaAir Lines
Fifth Third Bank,
Northern Kentucky
Insight Communications
Masterpiece Creations at
Northern Kentucky
Convention Center
The Kentucky Enquirer
ToyotaMotor
Manufacturing NA, Inc.
Verizon Wireless
Reception sponsors:
Accent on Cincinnati
Ashland Inc.
Cincinnati/Northern Kentucky
International Airport
Dental Care Plus
DBM, Inc.

Squire, Sanders & Dempsey LLP
Taft, Stettinius & Hollister LLP
The St. Luke Hospitals

m WE KEEP KENTUCKY WORKING

Workers
omp

YOU can

sing about.
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Leaders of
Distinction

Kathy Collins

Kathy Collinsisatrailblazer.Asa
young mother in the 1980s, she nurtured
her family and her future, setting an
example by working, taking college classes,
volunteering in the community and
managing her home. Asabank vice
president today, Collinsremains committed
to family, business, education and society.
She recently was honored as a L eader of
Distinction.

“Kathy Collins hasamultitude of
accomplishmentsinthefield of
volunteerism and leadership,” said Marc
Collins, who nominated hismother for the
honor. “ Shewasthefirst female president
of aLeadership Northern Kentucky classin
1984 and has remained involved with the
program for all these years. She also has
served several nonprofit boards, has held
leadership positions with United Way and
has received national, regional and local
honorsfor her commitment to Northern
Kentucky.

“Thelist islong because her record of
serviceislong,” Collins continued. “Sheis
most deserving of this|atest accolade.”

Kathy Callins has touched awide
range of organizations throughout the

www.nkychamber.com

region. TheVPof private
client servicesat Fifth Third
Bank currently serves on the
Board of Governorsfor The
Metropolitan Club, the St.
Elizabeth Hospital Medical
Center Foundation, the
L eadership Council of the
Women’'s Fund of the Greater
Cincinnati Foundation, the
Board of Trusteesfor
ThomasMore College
Foundation and the Board of
Directorsfor the Family Nurturing Center.
She also isamember of the United Way
Campaign Cabinet and remainsactivewith
L eadership Northern Kentucky through the
Alumni Association. Through the years,
she aso haslent her time and talent to the
Boards of the Sanitation District #1 and the
Northern Kentucky Chamber of Commerce,
Fine Arts Fund, Northern Kentucky Quest,
, the Cincinnatus Association, the
Enterprise Zone Board and the Northern
Kentucky AreaDevel opment District.
“Kathy Collins has been a strong
mentor to many young professional
women in the Northern Kentucky
community,” Charlotte Lairdwroteina
|etter supporting Collins. “Kathy leads by
example and shares her knowledge and
enthusiasm for the leadership role women
need to fulfill intheir professional
environment aswell asintheir community.”

Do YOU KNOW THE
VALUE OF YOUR
COMPANY?

A VALUATION OF YOUR COMPANY SHOULD BE
PART OF YOUR OVERALL STRATEGY
AND DECISION-MAKING PROCESS

* Buy-SELL AGREEMENTS
EmMPLOYEE Stock OWNERSHIP PLANS
STRATEGIC PLANNING
SuCCESSION PLANNING

E sTATE PLANNING

A

CARPENTER, MounTJoY & BRESsSLER PS.C.
405 (ARRARD STREET
CovinGgTOoN, KENTUCKY 4101
606-431-1975 www.CMBCPA.COM

Kathy Collins

Octobher 2004

Judy Clabes, president
and CEO of ScrippsHoward
Foundation, also applauded
Collins' styleof servant
|eadership.

“Kathy Collinsis so
deserving of thisaward,”
Clabessaid. “Sheisatrue
|leader and an exemplary role
model —not just for women,
but for all who care about their
community. Kathy isawarm,
graciousindividual, a
consummate professional, a devoted wife
and mother, an energetic community
servant and a good, decent person
anybody would be proud to call ‘friend.’
She deserves this recognition and the
gratitude of thiscommunity.”

Rick Robinson

Rick Robinson hasaway of making
things happen. That is not serendipity; it is
hard work.

“Asamember of the board, then as
president for the past two seasons with the
Kentucky Symphony Orchestra, Rick has
raised the bar, provided sound leadership
and participated directly in many of the
Symphony’s productions, including
serving a couple of stintsasaroadie,” said
JamesR. Cassidy, music director of the
Kentucky Symphony Orchestra. “Heisa
tirelesscivic leader. It iswith great pleasure
that | support his nomination as a L eader
of Distinction.”

Raobinson, apartner inthelaw firm of
Graydon, Head & Ritchey, LLP,isa1994
graduate of Leadership Northern Kentucky.
In addition to hiswork with the Kentucky
Symphony Orchestra, Robinson aso is
active with the Northern Kentucky
Chamber of Commerce, theAmerican
Cancer Society, the Kenton County Airport
Board of Directors, the Northern Kentucky
Port Authority, Behringer-Crawford
Museum and Hook A Kid on Golf. Heisa
life member of the Covington Kenton
County Jaycees and serves on the boards

of the
Gateway
Community
College
Foundation
and the
Healthpoint
Foundation.

“When
Rick agreesto
avolunteer
position, he
fulfills his obligation and supports the
organization 150 percent,” said nominator
AnneM. Maxfield, executivedirector of the
Northern Kentucky unit of the American
Cancer Society. “| amimpressed with his
energy, vision, business savvy and genera
integrity....Heis, what | call, ‘good
people.’”

Joseph C. Cahoon, Jr., CEO of the
American Cancer Society’sMid-South
Division, noted that Robinson has had an
impact not just on Northern Kentucky, but
also onamuch larger region.

“Rick has made atremendousimpact
on our Division Board and has been active
at the state and community level for the
American Cancer Society,” Cahoon said.
“He has personally arranged meetings with
members of the Kentucky General
Assembly so that our staff and volunteers
would have an opportunity to advocate for
tobacco control, particularly among young
people. He has been atireless advocate of
theimportance of critical cancer screening
and has raised thousands of dollars to
fight cancer.”

At the sametime, Robinsonisraising
more than dollars and cancer awareness.
Heisraising afamily. Heand hiswife Linda
have three children, and being a good
fatherisjob No. 1.

“Rick isforemost afamily man,” said
Sen. Jim Bunning, afriend of Robinson’s
for more than 20 years. “He hasan
insightful way of balancing his
professional lifeand persond life. Rick and
Lindawork asateam, and that iswhat has
made them both successful.”

Rick Robinson

Editor’'s Note: For 25 years, Leadership Northern
Kentucky has worked to meet our community’s need
for active participation of informed and dedicated
leaders. The innovative program was designed to
educate, challenge and motivate potential leaders, and
now has an alumni organization that is more than 700
strong. To help celebrate its anniversary year,

Leadership Northern Kentucky is saluting 10 Leaders
of Distinction: Graduates of the program who have
made a significant positive impact on the community.
The Community Recorders will profile one of these
leaders each month from January through October. The
Northern Kentucky Chamber of Commerce and
Leadership Northern Kentucky Alumni will further honor
the Leaders of Distinction at a gala on Oct. 9.




Chair’s Corner

by Bob Elliston

Copy of the Speech at the Northern
Kentucky Chamber of Commerce’'s Annual
Meseting - September 16, 2004

First, allow meto offer my sincere
thanksto Tim Rawefor hisleadership over
the past year at the Chamber. Tim, under
your leadership, the Chamber has achieved
unprecedented heightsin terms of financial
support for our organization,.... influence
with policy makerslocally, in Frankfort, and
in Washington, .....and most certainly in
the quality of volunteer leadership at all
levelswithin the Chamber. You have much
to do with these successes, and | know
you will continue to have positive impact
intheyear’'sto come. | am counting onit!

Before| get started, | would liketo
recognize afew people who arevery
important to me. First, my wife Sharon,
whose grace and generosity inspires me.
My mom, Edna, and sister Patty, whose
courage and determination drives me. And
my colleaguesat Turfway Park, who keep
the horses running, counterclockwise so |
can be here.

| must say, having watched that
Chairman’svideo recap afew moments
ago, | amtruly humbled, and alittlebitin
awe of thisrolethat | have now assumed.
Those individuals who we have just heard
fromare, in large part responsible, for our
community’s position among the nation’s
most prosperous. To the 35 previous
Chairman of the Board who have been so
instrumental in the success of this
organization, | will do everything | can not
tomessit up inthe brief 12 month period
that the Chamber is saddled with me.

To be perfectly honest.....I don't think
even | could wreck thistrain with the
caliber of folksinvolved. We areblessed in
our community, and the Northern Kentucky
Chamber of Commerce specificaly, with
generous, forward-thinking, civic minded
people who understand the meaning of
that wonderfully appropriate quip....” There
isno limit to what we can accomplish, if no
one cares who gets the credit!”

S0, too are we blessed, as an
organization, with such atalented, tireless
staff of professionals committed to
improving the economic opportunitiesfor
each of itsmembers, while challenging its

Northern Kentucky Business Journal www.nkychamber.com October 2004
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Bob Elliston

volunteersto give until it hurts....abeit
only alittlebit!

| think there is a pretty good shot that
at 40 years of age, | am one of the
youngest Chairman of the Board over the
35years. If not, hopefully my pictureinthe
hallway of the Chamber building will ook
younger than many of the other ones! If
youwill indulgeme, and maybealittle
youthful, idealistic exuberance.....last night
when | went to bed

| dreamed....

| dreamt of aNorthern Kentucky
Specia Events Center;

| dreamt of asafe, leisurely crossing of
anew Brent Spence Bridge;

| dreamt of Sewer treatment plants so
necessary to sustain our continued
economic opportunity;

| dreamt of abudget agreement that
appropriately funds our stretched school
districts, with ample funding for the
innovatorsat NKU & Gateway;

| dreamt of winning the Kentucky
Derby (I really do that alot!); but most of
al

| dreamt of acommunity that
cultivatesindividual expression, that
embracestherich differences of our culture
and our people, that nurtures the best &
brightest of the next generation, and
creates economic opportunity for all within
her.

| may bealittle naiveto believewe can
accomplishthisall within the next year, but
with your help we can chart our course and
setsail. | look forward to embarking on the
journey with each and every one of you.

Thank you.

We provide TI.II'I'I-K&Y performance
Plant relocations and maintenance for:

® Automotive @ Printing/packaging
® Pulp & Paper @ Specialty chemical
@ Material handling ® Food & beverage

25th Anniversary of
Leadership Northern

Kentucky
Continued from Page 1

group aswell asthe New Limefeaturing
Mickey Foellger and hiscrew.

Non-stop music will be playing asyou
have the opportunity to renew past
friendships, revisit old memories and meet
the new members of |eadership alumni that
have joined since you graduated. You'll
definitely want to impart some of your
wisdom to them! Reminiscing about the

We self-perform rigging, pipefitting, millwright,
electrical, steel erection & civil frades

. Serving Specializing
good times and perhaps make plans for the industrial in quick and
futurewith your new alumni friends. clients i il

Whether you're aleadership graduate for over lufi
or just want to party-hardy and enjoy the 25 solunons
fun-itwill certainly bean “Evening to yeurs CG NSTEUCTIGN

Remember” that you won’t want to miss!
Make your reservation now and bring out
your finery aswe' relooking forward to
seeing youl.

R.S.V.P. by calling Ruth Eger at (859)
578-6388 or register onlineat
www.nkyleadership.com

1010 Monmouth Street - Newport, KY 41071
www.egcconst.com

TOLL FREE (800) 964-6738 - (859) 441-7947
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LNK Alumni Committee Work
In 2003-2004 Sets the Stage for
a Great Year Ahead!

For the Chamber year just ended, the L eadership Northern Kentucky Alumni Committee
exceeded the goals established ayear ago. We set agoal of $5,000 for duesfrom
membership and raised in excess of $9,000. We created amorevisible presenceinthe
Northern Kentucky region by participating with the Family Nurturing Center inApril for
Child Abuse Awareness Month and donated dollars for afreedom scul pture for the National
Underground Railroad Freedom Center. We arejust afew daysfrom celebrating a25 year
anniversary for the Leadership Northern Kentucky Program. Dale Silver and her Committee
have been hard at work for over ayear in planning this celebration on October Sth.

Kudosto Shad Setto, Dale Silver, Dave Hatter, Jeff Bender,
Tracie Stacy, Melissalutz, LisaRaterman, ChrisFischer, Lauren
Abd and Nancy Kinman, chair, for their serviceonthe LNK Alumni
Committeefor 2003-2004.

For the 2004-2005, wewel comethe Committee- - - Karen
Bishop, Amy Quinn, RitaDaria, Tami Burgoyne, Dave Hatter, Laurie
Battiston, Jeff Bender, LaurenAbel, LisaRaterman and Carolyn
Zink (co-chair) and Nancy Kinman (chair). Our focuswill beon
waysto market LNK graduatesin order to utilize skillsand
experiences of the Leadership programs. In addition, weintend to
raise additional funds from membership duesto provide
scholarship support for Leadership Programs.

Volunteers are needed for committee work and specific events
of LNK Alumni Committee. Contact Ruth Eger,
reger@nkychamber.com, if you areinterested.

Nancy Kinman
LNK Alumni Chair
2004-2005

Election 2004 Program Schedule
On ICNG6

When you go to the polls on November 2, will you be familiar with the candidates running
inyour district? If not, don’t despair! The Northern Kentucky Chamber of Commerce and
ICN6 have again teamed up to bring you candidate interviews covering business issues
important to our region throughout September and October. Please tune in with us
every Tuesday and Thursday at 8:00 am, 11:30 am, and 10:30 pm.

The October show scheduleis as follows:

Tuesday, October 5
Mayor Butch Callery

Mayor, City of Covington

Tuesday, October 19
Michae Slider (1)
4th Congressional District

Thursday, October 21
Geoff Davis(R)

4th Congressional District

Thursday, October 7
Alex Edmondson, Ber nieM oor man, Rob

Sanders

Covington City Commission
Tuesday, October 26
Nick Clooney (D)

4th Congressional District

Tuesday, October 12

Jerry Stricker, Jerry Bamber ger, Nell
Blunt and Thomas Schadler

Covington City Commission Thursday, October 28
Wrap Up Show
Tuesday, October 14

Senator Jack Westwood (R) and Kathy
Groob (D)

State Senate, District 23

You will also find this program schedule on
the Chamber’sVoter Guidewebsite at
www.nkyvoterguide.com.

Congratulations To ...

TheGardensof Park Hills(formerly Town & Country), the newest full service banquet
facility for McHale's Catering and Event Specialist, located on Dixie Highway held an
open house to showcase their two new renovated banquet rooms. (L-R) front row: Janie
Behler, Jenny Schneider, Chuck M cHaleand Ted Janssen, Signsby Design. (L-R) back
row: Jeff Nelson, TravisFeras, Dave Dreyer and JoeFinnegan.

Wal-Mart Supercenter celebrated the opening of their newest Northern Kentucky
locationin Ft. Wright with aribbon cutting celebration. (L-R) Mary Lynn Brunemann, S.
Elizabeth Business Health Services; David Gose, Wal-Mart District Manager; Ken Varda,
Store Mgr.; Jennifer Power s, Assistant Store Mgr.; Geri Hale, Wal-Mart and Mark
Kiser, Kwik Copy Business Center.

Spending too much time doing your payroll versus
managing your payroll?

B ANNEKEN & MOSER, PSC B

Certificd Fakllc

20 MORTH GRAMND STE S
FT. THOMAS Y 41075

Accoumianils

Let our experienced, personalized, CPA supervised service give
you peace of mind and time to focus on building your business.

Contact K. Hillner at (859) 441-2020 or Email
payroll@cpawin.com

Promark L‘mnrmn}-,-@ Partners,.
F i N mosay O e, i d
Fio i belie D vulasite: 5

Locally "Touching the World” since 1968 . . .

Fromark Company, the Regions largest and oldest privately held
career transitions firm - confidently helping companies manage
human rescurces to meet strategic goals.

Leadership Development [ Coaching

CoManaged & Full Support Dutplacement Services
Co-Relecators Packages

Succession and Retention Manning

Exit Interviewing

Carear Centers [ Change Management

513.768.6500 « B00.78B.1544

whsnwL promarkoi.com
- ———————e——
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SIP, VET, and EPA —
What do these have
to do with clean
AIR?

By Scott Walton

During the 2004 K entucky General
Assembly, the state unanimously voted to
eliminate the Vehicle Emissions Testing
(VET) program for Northern Kentucky
counties. This statute required the
Kentucky Division for Air Quality (KDAQ)
to prepare anew plan to comply with the
U.S. Environmental Protection Agency
(EPA) rules, exclusiveof VET.

Recently, the KDAQ proposed a new
State Implementation Plan (SIP). The new
SIP would offset pollution credits through
new regulations on metal cleaning
solvents and would also take credit from
the shutdown of the electric furnace and
associated equipment at the Newport Steel
CorporationinWilder, Kentucky.

OnAugust 25, 2004, apublic hearing
was held to receive comments on the new
SIP. At the hearing, the Northern
Kentucky Chamber of Commerce (NKCC)
Environmental Committee prepared and
presented a public statement on behalf of
the Chamber. The Chamber’s position was
asfollows:

The Northern Kentucky Chamber
believes that good air quality is a
responsibility of the entire community,
not just the business community. Both
citizens and businesses generate
emissions that affect air quality. Emission
control strategies implemented by the
Kentucky Division of Air Quality or any
regulatory agency to put the region into
ozone attainment should not excessively
target single emission sources or
industrial categories.

During the 2004 General Assembly

THANK YOU

tothefollowing for
sponsoring the September

Eggs ‘N Issues

Title Sponsor:

R 5 A

Monthly sponsors:

= - =
HE ER

i

l"l..f"f
VeriFon. woas

debate over eliminating the \ehicle
Emission Testing program, business
expressed its concern that if the vehicle
emission testing program was eliminated,
safeguards should protect businesses
from a new strategy that unfairly shifts
the burden of emission reduction more
heavily on business than on all combined
sources in the community.

The Chamber believes that
eliminating available credits from the
shutdown of furnace melting operations
at Newport Steel is not the correct use of
these credits. These credits are valuable
assets and should remain with the
business and industrial community.
These credits should be held for the future
use of business and industry. If they are
eliminated and simply traded for the VET
credits we currently have, we reduce the
expansion options for business and
industry in the community. As proposed,
the Chamber believes industry is
absorbing the heaviest burden in the

FREE REPORT

proposed strategy. The public can be
negatively impacted with fewer job
opportunities if regulatory burdens and
in this case — emissions constraints on
business — become excessive since
business expansion and new location
decisions depend heavily upon a
favorable regulatory climate. Asaresult,
the Northern Kentucky Chamber of
Commer ce does not support the use of
these NOX and VOC credits for any
portion of the emissions needed to
eliminate vehicle emission testing in
Northern Kentucky.

Recently, the U.S. EPA rejected the
new SIP claiming the creditsfrom the
equipment shutdown at Newport Steel
were unacceptable since the shutdown
occurred three years ago. The
Environmental Committeewill continueto
track the progress of thisimportant issue.
For copies of the Chamber’s position or
linksto the new SIP, visit the Chamber’s
web site (http://www.nkychamber.com/
environmentalissues) For questions or
responses, please contact
swwalton@psara.com.

Scott Walton works for PSARA
Technologies, Inc. and serves as the
chairman of the chamber’s Environmental
I ssues Committee.

DON’'T TAKE A WRONG TURN
WITH YOUR RETIREMENT SAVINGS.

COMTROLLING RISH ON
TOUR WAY TGO RETIREMENT

& dpped Adllncalirn Appraack o ineesling

B g e W Bt i s Bt i T e T B

Business After
Hours Wine Tasting!

Join usasweKkick-off anew
Chamber year with thisfunevent
on November 4th.

L ocation and timeto beannounced.

WATCHFORMOREDETAILS

p)

A.G. EDWARDS.

FULLY INVESTED IN OUR CLIENTS:u

Conflicting signs, market turns and life’'s
little potholes can take your retirement
plan off track. The consequences of a
wrong turn increase as you get closer to
your destination. Luckily you can manage
the risk in your portfolio so that you have
enough income for your retirement goals,
and A.G. Edwards can help.

Our free report, “Controlling Risk on Your Way to Retirement,”
tells you how. Call or e-mail to request your copy today.

Barbara L. Moran, CERTIFIED FINANCIAL PLANNER™
Martha Sena, Vice President-Investments

1400 Chemed Center
255 E. Fifth Street
Cincinnati, OH 45202
(513) 241-9900

barbara.moran@agedwards.com

[24778-v1-0464]A-1037-0605

2004 A.G. Edwards & Sons, Inc. * Member SIPC
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Annual Dinner

“Back to the Future”
Celebrating 35 Years
of Partnerships

Bill Rohinson and Gary Bockleman, board members of the Cincinnati/ Covington Independent School District -Jack Moreland, Janice Cole and Debra Vance
Northern Kentucky International Airport and MelissaHendrix of DBM enjoyed “networking” with other members at the reception.
posed in front of their sponsor “45 record.”

David Braun, Rick Robinson, Shawn Cox, Shari Cox and Chris Goddard enjoyed the Chamber members and guests socialized during the reception.
cocktail reception.

Past chairs- (Back Row (L-R)) Howard Wendling, GloriaWendling, Ed
Hengelbrock, Betty Pogue, Bud Pogue, (Front Row (L-R)) Jean
Hengelbrock, Bob Fischer and Rosemary Fischer - enjoyed the 35th
year celebration.




David Rose, WCPO Channel 9, was the guest emcee.

Incoming Chair Bob Elliston (left) and
outgoing Chair Tim Rawe (right) are
shown passing the gavel of leadership.

Award Winnerswere, from left: Jeff Eger,
Sanitation District No.1, Walter Pieschel
Award; Kentucky Representative Jim
Callahan, Walter R. Dunlevy Frontiersman
Award; and Carol and Durran Alexander
who accepted the Northern Kentucky
ImageM aker Award on behalf of Shaun
Alexander of the Seattle Seahawks and
founder of the Shaun Alexander Family
Foundation.

Northern Kentucky Business Journal

www.nkychamber.com

October 2004

Charlie Pangburn, past
Chair (2001) of the
Northern Kentucky
Chamber of Comerce, was
recognized for hisrecent
servicein lrag with the
U.S. Marines.
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Quarterly Private Sector

Northern Kentucky Employment
2001-1st Quarter to 2004 - 1st Quarter

2001-1st Quarter Utilities,
Employment Trans., & Financial
Const. Manufg. Trade Info. Activity Services Total
Boone County 1,986 12,071 27,879 1,507 4,493 17,253 65,189
Geoff Davis M ichad Sllder NICk ClOOﬂQ/ Campbell County 1,415 3,368 5,188 178 924 9,231 20,304
Kenton County 3,541 5,063 10,973 847 3,032 23,890 47,346
N. Ky. 6,942 20,502 44,040 2,532 8,449 50,374 132,839

Congressional candidates Geoff Davis (R) , Michael Slider (1) and Nick Cooney (D) gave | 2002-1st Quarter
their views to questions on key business issues at a special meeting of the Chamber’s

] ) > s Employment
Board gf Directorsand BI—?:ral dr?fl Advisorsin Selz;em*?ef- 'll'hzlcagfdldat&were asked ;0 Boone County 2073 10,366 26,958 1,552 5109 16,806 62,864
requr; to gltj;ﬁ'ons.or: :: nsuranpef COSta:. uctm;rr\], egal r d'ggtm, taxailhon, soci Campbell County 1,500 2,948 4,881 258 949 9,707 20,243
Securty an ewarnirag. For moreintormalion on these candidales, go the Kenton County 3,460 4,702 10,443 743 2,874 24,259 46,481
Chamber’s website at www.nkyvoterguide.com.
N. Ky. 7,033 18,016 42,282 2,553 8,932 50,772 129,588

2003-1st Quarter

L EGACY HOStS Employment

th . . . Boone County 2,033 10,721 28,191 831 6,087 17,203 65,066
4 Dl St Il Ct CO n g Fression al Deb ate Campbell County 1,378 2,599 5,164 267 1,001 10,914 21,323
Kenton County 3,345 4,689 10,061 676 2,874 23,941 45586
Geoff Davis and Nick Clooney confirm participation | ™" 6756 18,009 43416 L7T4 9962 52,058 131975
LEGACY, anon-partisan, Northern of admission. Legacy worked hard to create | 2004-1st Quarter
Kentucky-based, young persons' leadership  theforum and now, thanksto Citigroup, Employment
organization will host adebate featuring everyone can participate in the legidative Boone County 2,067 10,926 28,507 834 5,982 17,666 65,982
Republican and Democratic 4" process at no cost.” Campbell County 1,532 2,558 5,242 275 1,058 11,339 22,004
Congressional District candidates Geoff Rob Sanders, Legacy’s other co-chair Kenton County 3,642 4,637 9,954 627 2,850 24,508 46,218
Davisand Nick Clooney. The event was of the debate, is enthused about the civic N. Ky. 7,241 18,121 43,703 1,736 9,890 53,513 134,204
made possible thanks to the generous benefits of the public forum. “We hope this
sponsorship of Citigroup and will takeplace  event will foster increased voter turnout on
onWednesday, October 13,2004 a 7:00p.m.  Election Day intheentire4" district. It will
in RegentsHall of Northern Kentucky definitely help to educate voters on the
Universty. issues facing our region”, Sanders said.
WadeWilliams, co-chair of the debate The October 13 debateis planned for
task force, outlined LEGACY'searly vison broadcast on local cable and potentially,
for the debate; “We approached this statewidetelevision. Questioning will be
opportunity with two primary goals: to conducted by local reporters and media

guarantee the citizens of Northern Kentucky — personalities.
aforum to hear and be heard by the next 4"
District congressiona representative of

Kentucky... and to do so without any cost OLEGAC?

L

Congratulations To ...

CORIAN

e

Cincinnati Bell Yellow Pages and CincinnatiBellYellowPages.com-
the most comprehensive and widely used local resources.

Ranked #1 in Greater Cincinnati. It's the directory preferred by
9 out of 10" consumers in Greater Cincinnati & Northern Kentucky.

K Cincinnati Bell
2 The Real Yellow Pages*

www.CincinnatiBellYellowPages.com

To advertise, call 513-768-7700.

Corian 123, amaker of customize countertopsfor individuals, remodelers, commercial : i
To receive a copy of the directory, call 513-768-6555.

and home buildersisnow located in Florence on Mall Road. (L-R) Bob Par sons,
Allstate Insurance; Ron Angel, Carleen Angel and Daryl Angel, owners; Pat Clark,
CMC Office Center-Turfway and Kurt Polhgeer s, Shelter Insurance Agency.

*Survey conducted in conjunction with University of Cincinnati Economics Center for Education & Research, 2004
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Bob Dole and Congratulations To ...

George McGovern to
Highlight NKU
Lecture Series

The Fifth Annual Northern Kentucky University Alumni
L ecture Serieswill feature two men who are synonymouswith
American paliticsin adiscussion on“Governing in America:
Patriarchsof Their Parties.” Bob Dole

Thelecture, which will featureformer Republican
presidential nominee and Senate Mg ority Leader Bob Dole
and former Democratic presidential nomineeand U.S. Senator
GeorgeMcGovern, will beheld at 7 p.m. on October 5in
RegentsHall on NKU’sHighland Heights campus. NKU
alumnaTriciaMackewill serveasMaster of Ceremoniesfor
the event.

“For usto be ableto bring in Bob Dole and George
McGovern for our 2004 Alumni L ecture speaksvolumes about
theimportance of thisannual event in Greater Cincinnati,”
said NKU President JamesVotruba. “ The NKU Alumni
L ecture Series offers the kind of insight and perspective that
can only be gained by inviting nationally-renowned guests GeorgeMcGovern
such as these to our campus.”

Previous|ectures have featured former U.S. House
Speaker Newt Gingrich, political strategist James Carville, former New York Governor
Mario Cuomo, former Republican presidential candidate Alan Keyes, and palitical pundits
George Will and George Stephanopoul os.

Ticketsaresdtill availableand are $30 for thegeneral public. NKU alumni, faculty and Mem ber Verlfl Cati on Dead | | ne
staff can purchase tickets for $25 each; students for $5 each. Tickets can be purchased in OCtO b er 2 5

advanceby calling (859) 572-5370.
See pages 1 & 22

Spanish on the Fly, anew company offering Spanish classes for busy people that can be
customized for personal and professional needs. Training classes are held in the Huff
Building on Beechwood Avenue, Ft. Mitchdll, KY (L-R) Mary Lynn Brunemann, .
Elizabeth Business Health Services; L ori Wall, owner/trainer; Joy Amann, Huff Redlty;
JoeWall; Pat M obley, Huff Realty Career Devel opment Director and Rick Combs, Edward
Jones.

2
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iIMIGDESIGN"

studios
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Making you |oo¥

IMIG Design Studios, |pronounced ‘image’] is a graphic design firm that is part of

the Heinz & Associates corporate family. Together we offer a full range’of creative

services in both print and web media, from concept through completion, Our award

winning design team is staffed with creative minds whose sole mission is to make )
you look good: We synthesize advertising, marketing, and other corporate

communication into effective and affordable design products.

A
IR
cd-rom development

=

Call usitoday to see what we can doforyour organization.

e .
p o




m Northern Kentucky Business Journal www.nkychamber.com October 2004

Calendar of Events

Northern Kentucky Chamber of Commerce

www.nkychamber.com

Upcoming Eventsat aGlance
Please refer to the enclosed Calendar of Events for a description of each event. You may

also go to www.nkychamber.com and click on Special Events or call the Chamber’sone

reservation line at (859) 578-8801
Tuesbay, OcToBER 5, 2004

4:00-6:00 p.Mm..
THE MARQUISE BANQUET & CoNFERENCE CENTER, 1016 Town Drive, WILDER, KY

B.E.S.T. (Business Education Success Teams) KICK-OFF WORKSHOP

“Taking It to the Next Level...the Future of B.E.S.T.” Sponsor:
TOYOTA

TOYOTA MOTOR MANUFACTURING NORTH AMERICA, INC.
THURsDAY, OcTOBER 7, 2004 8:00-9:30 A.m.
CHAMBER CENTER, Nor-Com Roowm,, 300 BUuTTERMILK PIKE, FT. MiTCcHELL, KY

WATER COOLER TALK “How to Hire Right the First Time”
Fall 2004 Series Sponsor:

E PNCBAN

Featured speaker: Mary Willenborg, Entrepreneurial Solutions
October program sponsor: @,

FriDAY, OcTOBER 8, 2004 11:30 A.m. - 1:30 P.M.
MEeTropPoLITAN CLuB, 50 W. RivERCENTER BLvD., CovingToN, KY

GOVERNMENT FORUM Kentucky Secretary of Education Virginia Fox
Octob = e Title .
eoel - il RETE e SSK sponsor: crtigroup)

. AT

SPONSOrs:
SATURDAY, OcTOBER 9, 2004 6:00 p.M. - MIDNIGHT
NorTHERN KENTUCKY CONVENTION CENTER, ONE WEST RIVERCENTER BLVD., COVINGTON

WHITE TIE AND GLITTER GALA Leadership Northern Kentucky 25th

Anniversary Celebration C’Mﬂ-&ﬂ”ﬁﬂ

Platinum sponsors: Cinergy/ULH&P; The Drees Company; Fifth Third Bank Northern Kentucky;
Huntington Bank; Paycor, Inc.; Toyota Motor Manufacturing North America, Inc.

Gold sponsors:  GBBN Architects, Inc.; Graydon Head & Ritchey, LLP; Greenebaum Doll & McDonald,
PLLC; Paul Hemmer Companies; Charles Seligman Distributing Company; Taft, Stettinius & Hollister, LLP;
VonLehman & Company, Inc.

Diamond sponsor:

8:00-11:30 A.M.

CHAMBER CENTER, Nor-Com Roowm, 300 BuTTERMILK PIKE, FORT MITCHELL, KY

3rd ANNUAL HR GROUP 100 DIVERSITY TRAINING SESSION

“Unretirement-Inclusion for the Older Generation of Workers”

In partnership with: _jelﬂ-" Meeting Door Prize
Kol

sponsor: sponsor:
THursDAY, OcToOBER 14, 2004 3:30-5:00 p.m.
CHaAMBER CENTER, Nor-Com Roowm, 300 BuTTerRMILK PIKE, FORT MiTcHELL, KY

“GETTING THE MOST FROM YOUR CHAMBER MEMBERSHIP”

THURsDAY, OcToBER 14, 2004

P jali s s

Title gk, Meeting i iimE Sais
sponsor: ‘.'-E'Eﬁﬁ' sponsors: * NOR-COM | l"‘rl “
FripAY, OcTOBER 15, 2004 8:00-9:15 A.m.

CHaMBER CENTER, Nor-Com Roowm, 300 BuTTerRMILK PIkE, FORT MiTCHELL, KY

“A CHANCE TO MEET...Andrienne Zuberi, Supplier Diversity Program

Manager, Fifth Third Bank” Fall 2004 Series TOYOTA
October sponsor: TOYOTA MOTOR MANUFACTURING NORTH AMERICA, INC
sponsor: EF‘

FripAy, OcTtoBER 15, 2004 10:00 A.m. - 12:00 NooON

CHaMBER CENTER, Nor-Com | Roowm, 300 ButTERMILK PIKE, FORT MITCHELL, KY

MINORITY BUSINESS ENTERPRISE CERTIFICATION ORIENTATION

Presented in
cooperation with:

Featured speaker: Kentuckiana Minority Business Council

KMBC

Tuespay, OcTtoBeR 19, 2004 7:15-8:45 A.m.
RecePTIONS BANQUET & CoNFERENCE CENTER, 1379 DoNALDSON RoAD, ERLANGER, KY

EGGS ‘N ISSUES “2004 Emerging 30”

Emerging 30 sponsor: x AdvantageBank’
October sponsors: “ cmcmnanBeIl

A The Real Yellow Pages®

s CincinnaBe YelowPages.com

Featured speaker: Steven S. Little,
Senior Consultant for Inc. Magazine

Title
sponsor; | B 5 A

(Lol PRI IS P Al ]
EAFNETIATES

THursDAY, OcToBER 21, 2004 8:00-9:30 A.m.

NKU METS CenTeR ForR CorPORATE LEARNING, 3861 OLYmPIC BLVD., ERLANGER, KY

“CONFRONTING REALITY: DOING WHAT MATTERS TO GET THINGS DONE”
Featured speaker and co-author: Larry Bossidy, retired

Chairman of the Board and CEO of Honeywell International Presented in

cooperation with:

THURSDAY, OcTOBER 28, 2004 1:00-6:00 p.m.
REecePTIONS BANQUET & CoNFERENCE CENTER, 1379 DoNALDSON RoAD, ERLANGER, KY

1st ANNUAL JOBS FOR ALL - A Diversity Job Fair Event Sponsor:

Participating Community Partners: AARP Kentucky; BAWAC, Inc.; Centro de Amistad;
U.S. Job Corp-Whitney Young Center; NAACP-Northern Kentucky Branch; Northern @'
Kentucky Business Leadership Network; Northern Kentucky Community Action; NKU

Latino and Multicultural Center for Regional Development; The Point Arc of N. Kentucky

\Volunteer of the Month

Kathie Hillner

KathieHillner isaCertified Public Accountant with
Anneken & Moser, PS.C. and chairsthe 2004 “ Emerging 30"
program recognizing the fastest growing small businessesin
thearea. Thisisher third year working with the“ Emerging
30" program which isnow astand-alone committee.
Kathie'sinvolvement with the“ Emerging 30" has helped to
takeit to awhole new level to create more visibility for the
program and differentiateit from other awards programs.
Thisyear’s designeeswill be part of an exclusive
entrepreneurs’ network created to provide an opportunity
for these gazelle firmsto have moreinteraction with one
another. The*“Emerging 30" helps portray Northern
Kentucky in a positive light showcasing entrepreneurial
activity and promoting the area’s pro-business climate.

KathieHillner

Congratulations To ...

Sanitation District No. 1
dedicated their new outdoor
environmental education
center, Public Service Park
on Saturday, September 11,
2004. Featured speakers
werethe Honorable LaJuana
Wilcher, Secretary of the
Kentucky Environmental
and Public Protection
Cabinet and United States
Senator James Bunning.

18
| |

|4e|ong here... wnere quality, security and
' | comport go hand in hand...

% S

5 welcome home.

SINGLE FAMILY HOMES
from the S150's - S400's

CONDOMINIUMS/TOWNEHOMES
from the S80's - $400's

PATIO HOMES
from the S160's - S300's

FISCHER HOMES

o

AFmder Cam dveonr

over 40 neighborhoods. one great address.

www.welcomehomeFH.com
859.341.4709

EQUAL HOUSING
OPPORTUNITY

© 2004 Fischer Homes, Inc.
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A New Look for the
2004-2005 Education Guide!

The Northern Kentucky Chamber of Commerce Education Guide, avaluabletool
for newcomers, realtors and parents will now be more accessible than ever! In order to
give our community more access to this resource, the Guide is being published online

and will beavailablein October 2004. The
information provided will be similar to that
found in past Education Guides, including
school directories and statistics, activities
and classes offered at each school,
degrees offered at local colleges and
universities, library information and much
more! Another bonusisthe direct linksto
the websites of each school or business
that graciously agreed to display an
advertisement to sponsor the project.

In addition, a benefit of the online
guideisthe accuracy of the information
provided. Unlike past editions, the online
version will allow for regular updatesto
be made to all school and district
information, including local
postsecondary institutions. In
researching schools and districts
throughout Northern Kentucky, visitors
will have access to the most current data
asit becomesavailable.

Beginning in mid-late October, the
2004-2005 Education Guide Online can be
viewed by visiting www.educati onguide-
nky.com. If you areinterestedin
sponsorship opportunities on the
website, spaceisstill available. To find
out more, please contact Amanda Dixon,
Education Coordinator, at 859-578-6396.

THANK YOU
tothefollowingfor sponsoring
the September
“A Chance to Mest...”

2004 Fall Series
TOYOTA

TOYOTA MOTOR MANUFACTURING NORTH AMERICA, INC.

September Sponsor

SLLLE TN 4 T
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—
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K eyBank brokeground ontheir third Northern Kentucky location on AlexandriaPikein
Highland Heights. (L-R) ChristinaYoung, LexusRiverCenter; GeneWhite, Highland
Heights City Council; Seve Emer son, President KeyBank Cincinnati District; Seve

L ehman, Highland Heights City Council; Seve Franzen, Highland Heights City Attorney
and Andy Wilson, Northern Kentucky University.

(GiVing businessestiinancial strength andwinning security:

LARRY C.WEST

RAINBOW

$654,000 R.CAIEODRD ROOFING
Residential ASSOCIATES ENTERPRISES,
Real Estate Loan INC.
and a $275,000
$200,000 Line of Credit $50,000

Revolving Credit Facility Revolving Credit Facility

LITTLE, MEYER, THE TEXTILE
STEVE CURLEY GARRETTSON AND STUDIO
CONSTRUCTION ASSOCIATES, LTD.
$652,000
$1,354,000 $250,000 Term Loan
Residential Real Estate Line of Credit and a
Construction Loan and a $350,000

$270,000 Term Note Revolving Credit Facility

DRYSDALE
DIRECT
EXPRESS

You make the call!

(859) 426-3900

CALUMET
HOMES

$245,000
$471r209 Construction
Commercial Loan
Real Estate Loan FIRST
On the field or off, - ‘ BANK
GRANT Cincinnati’s hometown | ; j OF NORTHERN KENTUCKY
PROPERTIES, INC. football team center, ,

Rich Braham knows that

e
=
|7 The Responsive Bank.

$450,000 experience, strength and
Revolving Credit Facility responsiveness can make | 350 Buttermilk Pike
anda the winning difference. v Fort Mitchell, KY 41017

$250,000 Residential Real

That's why he chooses
Estate Construction Loan

First Bank for his
financial needs.

(859) 426-3900
Fax (859) 341-3771
www.fnbnoky.com
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Welcome
New
Members!

H & SChemical
Michael Schneider
1025N Mary Laidley Drive
Covington, KY 41015

National Occupational
Testing Services(N.O.T.S))
Jeanie Wrenn
11071 Main Street
Cincinnati, OH 45241

Air Transportation &
Cargo

FedEx Express
JamesNewton
2800 Earhart Court
Hebron, KY 41048

Barcode- Products&
Services

Barcodelndustrial Systems
Juan Merchan
259 Northland Blvd.
Cincinnati, OH 45246

Computer Consulting,
Web Design, Web

Hosting

Al Software, Inc.
Dave Ebbesmeyer
8044 Montgomery Road
Suite 700
Cincinnati, OH 45236

Congruction &/Or
Building Contractors

SL.WilliamsHomes, Inc.
Robert Adams
300 Buttermilk Pike, Ste. 311
Ft. Mitchell, KY 41017

WS Internet Consulting &
Education
Stan Porter
1007 Robertson Road
Taylor Mill,KY 41015
Distribution Centers

I vax Phar maceuticals, Inc.
Sharon Jones
100 PrecisionDr.
Walton, KY 41094

Digtribution Centers

Standard Textile- Central
Distribution Center
Randy Reeves
2250 ProgressDrive
Hebron, KY 41048

Education &/Or
Schools

Southwester n Collegeof
Business
LauraPaletta
8095 Connector Dr.
Horence KY 41042

Engineers- Consulting

R.A.Conaultants, LLC
JohnAllen
7205 Edington Drive
Cincinnati, OH 45249

WellsEngineering, Inc.
Patrick Wells
38 Shelby Street
Florence, KY 41042

Equigran

Northern Kentucky
HorseCenter
Sean Fox
13463 Poole Road
Verong, KY 41092

M anufacturers& /Or
Processor s

FujiAutotechUSALLC
Sharon Martin
71 Cavdlier Blvd., Ste. 316
Florence, KY 41042

OfficeEquipment & /Or

Supplies

Document Solutions- Xer ox

Authorized SalesAgent
Sean Sullins
10945 Reed Hartman
Highway, Suite 203
Cincinnati, OH 45242

Relocation Services

Tri-SateConnection and
Relocation Support
Kathryn Raaker
3821 Indian Brave Trail
Cleves, OH 45002

Restaurants

Vito'sCafe
Vito Ciepiel
654 Highland Avenue#29
Ft. Thomas, KY 41075

Telecommunications
& /Or Systems

Citynet
John Carey
334 Gest Street
Cincinnati, OH 45203

www.nkychamber.com

THANK YOU

tothefollowing for
sponsoring the September
Government
Forum

Title Sponsor:

citigroup

Monthly sponsors:

CTHE RERTICKY ENQUIRER

TANK

Dbdeyis ' A wdei® @ idims dinieddr

October 2004

Member

Renewals

Thankstothefollowing
membersfor thelr continued
Chamber investment

TheAdvisory TeamLLC,a
Mackey M cNeill Company
AFCO Manufacturing, Inc.
All Out Glass

Appleton Papers, Inc.
C.K.Ash & Associates
Insurance

Barry Jolly Plumbing (Jolly
Enterprisesinc.)

Boone County Boar d Of
Education

Boone County Public
Safety Communi cations
Center

Brighton Center, Inc.
Burgess & Niplelnc.
Carpenter, Mountjoy &
Bressler

Cascades Boxboard U.S.
Christman Family Realtor
Cincinnati Children’s
Hospital Medical Center
Cincinnati M useum Center
At Union Terminal
CitizensBank Of Northern
Kentucky

Clarion Corp. Of America
Clark, Schaefer, Hackett &
Company

CMC OfficeCenter,
Turfway

Commonwealth Hotels, Inc.
Cookies By Design
Covington Community
Center
Crossroads Talent Agency
Cull Homes/Cull
Management Group
DeatherageEnterprise, Inc.
DHL Express

Duck Manor Promotions
Fryman’sRoofing Co., Inc.
G.E.Financial

The Gap, Inc.

Gateway - Potter &
Associates, LLC

GBBN Architects, Inc.
Gold Sar Chili, Inc.
Gopher Courier

Grubb & ElligWest Shell
Commercial

HarleyEllis

Initial Tropical Plantsinc.
Janell ConcreteAnd
Masonry Equipment Inc.
JoAn,Inc.

Keating, Muething &
Klekamp, PL.L.

Kenton County Attor ney
Kentucky Diagnostic
Center, Ltd.

Kentucky Land Title
Agency, Inc.

KEY AllianceLLC

L eapsmart

City Of Ludlow

Madison E-Zone

N & M Communications
Cameron Mitchdl
Restaurants

Mubea Inc.

MVD Communications
TheNational Conference
For Community And Justice
Northern Kentucky Eye
CareCenter

H.C. Nutting Company
Office Depot #512
Peggy Pack, Ph.D., PSC
Peacock Investments,LLC
Perfetti Van Melle USA
Plunkett & Associates
Prichard Committee For
Academic Excellence
QualisAutomotive

The Ray Hamilton
Companies

OUR
TEAM'S
#1

-

Remedy I ntelligent Saffing
Richardson & Associates
RosedaleManor

S.L. WilliamsHomes, Inc.
Sandvik Coromant
Company

Sara L ee Foods

Save Discount Drugs
Scheben Group, Inc.
A.O. Smith Co.

St. Elizabeth Family
Practice Center

Sewart Iron Works, Co.
Toyota Motor
Manufacturing North
America, Inc.

Tri-County Economic
Development Corp.
University of Cincinnati -
Graduate Programs
Wagstaff

Wa-Mart - Alexandria
Wampfler Inc.

City Of Wilder

Wolff Painting &
Wallpapering, Inc.
Wright BrothersInc.

gy v )y




“Bankingon Your FutureVIl: Theres
Moretoit than Dollarsand Cents’

On October 18", Northern Kentucky juniors and seniorswill join together to
experience first-hand the world of credit cards, insurance, loans, identity theft, interest
rates and several other important topics that come along with fiscal responsibility.
Sponsored by Citigroup, Northern Kentucky Tri-ED, the Education Alliance of Northern
Kentucky and the Northern Kentucky Chamber of Commerce, Banking on Your Future
VII, is certain to be more successful than ever!

Banking on Your Future VI: There's Moreto it than Dollars and Centsis a program
designed to teach high school students what they need to know about being financially
responsi ble upon their completion of high school. Last year, nearly 20 schoolsfrom five
Northern Kentucky counties bussed in approximately 500 students to participate in
Banking on Your Future. Due to the continued success of the event, participation this
year is expected to once again meet or exceed the previous year.

During the Career Connection, participating companieswithin the banking, finance,
insurance, realty industries, and others will be featured at booths. Business
representatives will be given an opportunity to address students on different aspects of
being accountable for monetary funds. Citigroup will host four breakout ons
throughout the one-day event, including three sessions presented by different entities of
Citigroup and the final featuring the Boone County Sheriff’s Department to teach
students about identity theft, and how to protect themselves from this growing crime.

“Citigroup iscommitted to providing financial literacy to al people, especially our
youth. It isimportant to educate young people about responsible spending, saving and
investing. Bankingon Your Futureisaperfect match for Citigroup since our multiple
businesses have expertisein al three areas. Our team members always enjoy sharing
financial and career planning information with the high school students,” said Gregg
Morton, Site President of Citigroup, Kentucky.

The event isbeing held at Receptions Banquet and Conference Center in Erlanger,
KY onMonday, October 18th, from 9:00a.m. to 12:00 p.m. A buffet lunchwill follow
with Gregg Morton, Citigroup Site President, as the keynote speaker. Business
registration beginsat 8:00 a.m., and students are scheduled to arrive at 9:00 a.m.

For more information on how your business or school can be involved, please
contact AmandaDixon, Education Coordinator, Northern Kentucky Chamber of
Commerce, at 859-578-6396 or adixon@nkychamber.com.

N
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B.E.S.T. Kick-Off Workshop
Taking It to the Next Level...the
Future of B.E.S.T.

Mark your calendar and start the school year off right by attending our Fall
Workshop and becoming aB.E.S.T. Partner! Thisyear’sB.E.S.T. (Business Education
Success Teams) Kick-Off Workshop will offer two break-out sessions with separate
emphasis on experienced and new partnerships — this year there is something for
everyone!

Experienced partners will be given an opportunity to exchange ideas and share ways
to strengthen existing partnerships during a panel discussion featuring representatives
from experienced schools and businesess. For those new to B.E.S.T., you will learn about
the program, hear testimonials from experienced partners and receive an overview of
partnership requirements and sampl e activities to help build a successful partnership. We
strongly encourage al schools in need, interested businesses wanting to work with one
of our schools seeking a partner, and representatives from current partnerships to attend!

The B.E.S.T. Kick-Off Workshop, sponsored by Toyota Motor Manufacturing North
Americalnc., will be held Tuesday, October 5, from 4:00-6:00 p.m. at The Marquise
Banquet & Conference Center in Wilder, KY. Thereisno chargeto attend. Light hor
d’ oeuvres and beverages will be provided.

Pleaseregister by September 30" at www.nkychamber.com or call 578-8801. For more
information on the Workshop, please contact Amanda Dixon, Education Coordinator, at
859-578-639%.

Ssectal gimﬂ

Call on the culinary artists and event specialists
of Masterpiece Creations to help you develop a
personalized “special event™ dining experience.

V4

ASTERPIECE

C R E AT I ON S

859.392.7800

Exclusive Caterers to The Northern Kentucky Convention Center
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T The Northern Kentucky
- Chamber of Commerece Presents:
5 2004 Fall Seriesof
y- “A Chanceto Mest...”
sponsored by:

TOYOTA

www.nkychamber.com October 2004

Pro-Dive rS|ty Job Fair Planned TOYOTA MOTOR MANUFAGCTURING NORTH AMERICA, INC.
The Northern Kentucky Chamber of Commerceisoffering employersan opportunityto | October 15 “A Chanceto Meet...Andriene Zuberi, Fifth Third Bank”
participatein aone-of-a-kind pro-diversity job fair. Sponsored by GE Capital Consumer Card sponsored by: API Printing
Co., “Jobs For All” will be held Thursday, October 28, 1-6 p.m., at Receptions Banquet and
Conference Center, Erlanger. November 19 “A Chanceto Mest...Wright Patterson Airforce Base”
What makesthisjob fair unique?According to Nancy A. Spivey, Vice President, sponsored by: The Work Book

Workforce and Education, “This event is being marketed to an array of individuals. We _
have approached over 20 community service agencies, representing populations of diverse | December 17 “A Chanceto Meet...Rusty Osterbrook, The Fischer Group”

cultures and backgrounds. Our goal isto improve workforce diversity in our business sponsored by: The Derringer Company
community.” )
Job seekersfrom thefollowing community agencieswill beinvited to participate: January 21 “A Chanceto Meet...Richard Rugnao, Y UM Foods
BAWAC, Inc. sponsored by: S. Elizabeth Medical Center
AARP-Kentucky

All programswill beheld: 8:00-9:15a.m.
usually thethird Friday of each month
Chamber Center, 300 Butter milk Pike, Ft. Mitchell
Cost: $15.00for Northern Kentucky African American &
Cincinnati Chamber Members, SCOMBC & KMBC certified MBE's;
$30for others;
(breakfast included)
Seatingislimited; Reservationsarerecommended.

Centro deAmistad

U.S. Job Corp-Whitney Young Center

NAACP-Northern Kentucky Branch

Northern Kentucky Business L eadership Network

Northern K entucky Community Action

NKU Latino & Multicultural Center for Regional Development
The Point Arc of Northern Kentucky

Transportation is being provided by TANK.

~ Employerregistrationis$50for chamber members; $100 prospectivemembers. Formore | o more information or to make a reservation please call Sheri at
information, visitwww.nkychamber.comor call 859-578-6399. (859)578-8801 or refer to the enclosed Calendar of Events.

OF KENTUCKY

Vo l?l'lU“’ us... we [EI'J.E}W you

C‘CRAWFORD

INSURANCE

Fersenal Service, Vew Can Coun? On U,

(859) 581-2088 .
Pertenal Service || & Our People
Ihaty Our Budinesd PR

Business, Home, Auto, INTEGRITY
Life, Benefits from Crawford Difference

TRUST

Family owned and operated since 1951.
Call us today at (859) 581-2088.

Bellevue Florence
179 Fairfield Avenue 6809 Burlington Pike
Bellevue, KY 41073-0125 Florence, KY 41042-1616

WWW.CRAWFORDINS.COM 111 Lookout Farm Drive ¢ Crestview Hills, KY 41017

tel: 859.371.2340 » www.bankofky.com
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Membership Has Its Privileges:

Leads & Roundtables Are Exclusive Clubs

for Members
Article 20f 2

Doing Business with
Chamber Membersisyour
Northern Kentucky
Chamber’svery own leads
exchange program createdin
1996 to offer astructured
environment for Chamber
membersto do moredirect
networking with one another.
Theleads exchange program,
similar to other leads groups
and tips clubs, offers anon-
competitive environment for
sales people to exchange
leads and referrals with each other.

“| joined aleads group so | could get
more qualified referralsandleads,” said
ChrisPieper, Investment Officer for
Morgan Stanley and chair of the Chamber’s
leads exchange
program. “Inmy
industry, people invest

people per group. Groupsarelimitedto
one person per industry/profession per
group and arefilled on afirst
come, first served basis.
Participationinthe
groupsisexclusive to
Chamber members. The
groups operate autonomously
and each group has its own
set of officers. The groups
meet at |east twiceamonth
and the frequent meetings
help group members establish
relationshipsto feel more
comfortablewhen providing a
lead or referral to afellow
group member. Attendanceis
required and is anecessity for membersto
receive the most benefit from their
participation.
“Asthe chair of the leads program, it
ismy goa to makeall Chamber members
aware of thisgreat
opportunity to get more
business,” said Chris.

ChrisPieper

their money with L eadsExchange “Sales people set aside
people they trust. My Success Sory: time each month for cold
leads group has helped Vicky Mary of Victoria calls. By setting aside
meleveragethe Travel and member of two-threehoursamonth
existing relationships to attend a leads group,

Leads Group #5 received a
lead from Joy Rolfsen of HQ
Global Workplaces that
resulted in a booking for a
European vacation.

that my fellow group
members have with the
potential clients they
arereferringtome.”

L eadsexchange
programs have been
helping individuals
increase their business
profitsfor alongtime. The Chamberis
offering atremendous networking
opportunity to serious individuals that
have the desire to improve their bottom
lines. The Chamber’sleads exchange
programisaway for Chamber membersto
meet regularly and receive exclusiveand
qualified|eads.

There are currently five groupsin
existenceranginginsizefrom15t0 30

those same sales people
will receivedirect
referrals and better leads
that aremorelikely to
resultinasale”

To participatein the
program, members
should contact Amy
Simpson, Coordinator, Business
Development, at (859) 578-6397 for an
application or completethe online
application at www.nkychamber.com. The
feeto participate in the leads exchange
program is $120 per year and isbased on
the anniversary date of when a member
joins agroup.

Spending too much time doing your payroll versus
managing your payroll?

B ANNEKEN & MOSER, PSC B

Certificd Fakllc

Accoumianils

20 MORTH GRAMND STE S
FT. THOMAS Y 41075

Let our experienced, personalized, CPA supervised service give
you peace of mind and time to focus on building your business.

Contact K. Hillner at (859) 441-2020 or Email
payroll@cpawin.com

orthern Kentucky Business Journal
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Congratulations To ...

i

The Northern Kentucky Horse Center, apremier horse center in Verona, is a 450+ acre
facility that servesthe community through lessons, trails, boarding, training and other forms
of horserecreation. (L-R) L ori Gibber son, TimeWarner Telecom; Millennium intheM oonlight
(horse), Sean Fox, Barb Fox, NKY Horse Center; Rick Combs, Edward Jones; Joanne
Toebbe, David C. Dineen, Diane Dineen and Jim Hilgefort, Von Lehman Technol ogy Group.

Want to know

Call Amy
Simpson at
(859) 578-6397

TI'I.L'@-I fmal Hemmer Lomparies dor all ppaw b g nesds, W bether yim
i b Bl i BowarSion, Dreikdl o b spacet, movrdel, ol o sepas, B
has the o-bise esperiee ln haadle your needs eopesdy angdl effuoe iy

in additon, mr Building Service Division cspreide i the
Frai ki rgg mamiiesianse, Lwn aral Leaderapmg ard jariberial sonviom pou meed
B e bel e el ent s

Call gy fom wimar bveg b ldlng cenaiesdinn
vl o webadie far mae Dnlsiealon

B59-341-8300 v sasticninescnn

100 Cramduies e, Fail Miohel KEY 41817
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October is National Diversity
Awareness Month

Diversity MoreBroadly Defined

By Dr. Peg Gutsell and Ms. Sandy Kerlin
Co-Directors, Inclusion Network

Diversity isacommon themein
today’s work place. We're constantly
thinking about and planning for meeting
the needs of a diverse customer base.
And to get the most qualified workers,
we'relooking to recruit from adiverse
candidate pool aswe realize that the most
“diverse” companies have aleg up in the
global marketplace.

Usually when we arelooking at
diversity issues, we're thinking along
only afew dimensions. We are learning to
reach out to members of different races
and to people from different ethnic
backgrounds. We're also pretty good at
connecting with both men and women.
Recently, we' ve begun to think about how
important it isto include people of al
ages. For example, older workers may
bring ahistory of working effectively with
customers, while younger workers may
bring new ideas and enthusiasm for a
product. The combination can result in an
effective team approach in a business
salesmodel. There are some groups still
left out of the mix. Despite the fact that
people who have disabilities are the
largest minority group in the country, we
rarely consider how representation from
this group can positively impact our
businesses.

The American Association of People
with Disabilities (AAPD) reportsthat
there are 56 million Americanswho have
disabilities. The unemployment ratefor
members of this group is estimated to be
between 60 and 70%. Employers often
worry about the practical aspects or costs
of accommodating workerswith
disahilities, though such accommodations
typically cost less than $500. The Job
Accommodation Network reports that on
average, for every $1 an employer spends
in disability-related accommodations, $34
issaved in worker’s compensation,
insurance and training costs. Even more
important is the opportunity that
including aworker who has a disability
can present to a company. The pay off is
inleveraging adifferent perspective,
creative problem-solving skills and unique
experiences—diversity—that’swhat it's
about. 79% of peoplewith disabilities
who are unemployed can and want to

work. In a30 year study by the Dupont
Corporation, some findings are that
workerswith disabilitieshad 97% above
average safety records; 86% above
average attendance and 90% above
averagejob performance.

Some featuresthat are
“accommodations” in our community, that
we see every day, interestingly enough,
work for al of us. Consider, for instance,
the simple curb cut. Ostensibly, thisisan
innovation that was designed to enable
people who use wheelchairs to access the
public right-of-way. Onadaily basis, you
might encounter a person in awheelchair
using anearby curb cut. And it's almost
guaranteed that you will see adelivery
person or a parent with a baby stroller
using the curb cut also. Infact, the
phrase “curb cut effect” refersto the
phenomenon of developing products and
services for people with disabilities that
becomeinvaluableto all of us. How many
of uslistento our favorite fiction writer,
inspirational book or how-to manual on
theway towork? Originally, what were
referred to as “talking books” were
recorded for people who, for one reason
or another, can’t read print? Now many of
usrely on getting information or being
entertained by listening. Most of us
would be lost without our cell phones.
Telephones were originally invented as a
means of directly amplifying sound to
facilitate communication for peoplewho
were hard of hearing. And the examples
continue, in one situation after another,
involving the capacities and needs of
people with disabilities haslong-term, far-
reaching advantages. The organizations
or companies who spearhead these
innovations continue to take leadership
rolesin their arenas and capture new
markets.

A local casein point can be
experienced at alocal stadium. The cup
holdersinstalled at every seat were the
result of a suggestion from an Inclusion
Network focus group member who hasa
physical disability that makesit difficult to
hold adrink. She commented that she
never purchases a drink because she
cannot manage it for the entire length of a
game and would appreciate a*“ cup
holder”. The planning team for the
stadium picked up on her comment and
realized that holding adrink or finding a
placeto set it down isaproblem for many
fans. Cup holderswere installed and are

X COOIer
&e=%  THANK YOU
e tothefollowingfor
Saied” sponsoring the
D September
e ety \Nater Cooler Talk

Chamber of Commerce

2004 Fall Series

& PNCBAN

September Sponsor

DMCInc.
Richard Crist

often on the list of frequently
mentioned favorite features of the
state-of-the-art stadium. A
different perspectiveled to a
product enhancement that works
for everyone.

Thiskind of innovation can
happen in your business too. The
bottom line is about broadening
our definition of diversity to be
sure to take advantage of the
added value, the different
perspective and the experience
that people with disabilities can
bring to the workforce, and
ultimately to our products and
services. Make sure that your
outreach and recruiting strategies
include marketing job
opportunities and your workplace
to people who have disabilities.
Embrace the challenge and
benefits of welcoming and
promoting the investment in
diverse skillsand talents. Seeing it
anew way—it might be just what
your company needs.

Dr. Peg Gutsell and Ms. Sandy
Kerlin are Co-Directors of the Inclusion
Network, a not-for-profit organization
that provides consultation and training
services in the Greater Cincinnati Area
to promote the inclusion of people with

/

disabilities in all aspects of community
life. Dr. Gutsell and Ms. Kerlin can be
contacted by calling

513-345-1330.

3" Annual Diversity Workshop To
Focus On “Un-Retirement

Generation”

TheNorthern Kentucky Chamber of Commerce HR
Group 100 will hold its 3 annual diversity training on
Thursday, October 14 at Receptions Banquet & Conference
Center, 1379 Donadson Rd., Erlanger. Registration and hot
buffet breskfast will beavailablefrom 7:30-8am. The
programwill begin promptly at 8 and conclude by 11:30

am.

Thisyear’sforum features Cathy Fyock, CSP, SPHR,
an employment strategist and leader in providing insights
and solutions for an aging and changing work force.
Sponsored by AARP-Kentucky, Fyock’s presentation “ The
New Workforce Diversity Challenge: Un-retirement-
Inclusionfor the Older Generation of Workers™ will offer
attendees current data and future insight into the largest

group of available workersin the country.

Fyock has authored numerous articles and books,
including “ America’sWork Forcels Coming of Age: What

Cathy Fyock

Every Business Needs to Know To Recruit, Train, Manage and Retain An Aging Work
Force” and “ UnRetirement: A Career Guidefor the Retired. ..the Soon To Be Retired. . .the

Never-Want-To-Be Retired.”

Theworkshopwill includeinformation on:

e Why should employers be concerned with employment issues for older

Americans?

e Why areemployers still so reluctant to develop strategiesto recruit and retain

older workers?

e What arethe common “myths’ or misconceptions about hiring older workers?

e What should organizations do to attract and retain this population?

e What organizational strategies should be modified to accommodate older workers?
e Traning supervisors to be responsive to a new set of needs

e How other companies have modified their benefits programsto attract and retain

this population

e Steps needed to avoid age discrimination throughout the employment process
Thisextended sessionisfreeto chamber members, $10 for non/future Chamber
members. Register at 859-578-8801 or www.nkychamber.com.
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Water Cooler Talk

A sold out crowd
attended the kick off of
the 2004 Fall Water Cooler
Talk Series.

JanaAlverson, Lynn Mclnturf Sales
Associates, emphasizes her point at the
September Water Cooler Talk.
“Mastering the Art of Selling” wasthe
topic of the September program.

Sam Asmah, NKU Smdll

L . Business Devel opment
Attendees have a great time interacting P
. Center and Jana
with other attendees at the Water Cooler
. Alverson, Lynn Mclnturf
Talk program. Water Cooler Talk isa Sales Associates take a

discussion session specifically for small
business owners to interact with one
another and receive expert advice on

minute to pose for the
camera. The Chamber

different topics. The programs are held on partnersvv_lth theNKU
. Small Business
the first Thursday of each month
: Development Center to
September thru June, and topics change Ut on the Water Cooler
for each session. Please call the b
Talk programs.

Chamber’sReservation Lineat (859) 578-
8801 to make your reservations or check
the enclosed Calendar of Events.

Northern Kentucky
Chamber of Commerce
and
NKU Small Business
Development Center

resent:
CENTER FOR CORFORATE LEARNING Northern Kentwiky p

WWW-UEEMETS.UTQ Clewnber of Caniriserce 00 0000000000000 0000000O0O0CO
859.647.6387 Water Cooler Talk

2004 Fall Series

sponsored by: @ PN CBAN(

October 7,2004  “How toHireRight the Fist Time”
Presented by: Mary Willenborg, Entrepreneurial Solutions

BOOk Your sponsored by: Precision Construction Corp.
November 4,2004 *“ Marketing 101-Back to Basics”

i Presented by: Wendy Vonderhaar, Intriazic Marketing & Design
sponsored by: Hoxworth Blood Center
0 ' a ven a December 2,2004 *“ Can Customers Find You on The Web?
(Search Engine Optimization)”
Presented by: Dave Hatter, Libertas Technologies

I sponsored by: EGC Construction Corp.
e en r January 6,2005 “YouCanDolt: BelieveinYour Dreamsand Grow Your
' BusinessLike Crazy”

Presented by: Julie Isphording
sponsored by: Systems InSght, Inc.

All programswill beheld: 8:00-9:30am.
(usually the 1st Thursday of each month)
Chamber Center, NOR-COM Room,
300 Buttermilk Pike,Ft. Mitchell
$10 Chamber membersand NKU SBDC referrals; $20 others
For moreinformation or tomakeareservation call Sheri at (859) 578-8801 or see
theenclosed Calendar of Eventsor visit our websiteat www.nkychamber.com.

B = Subscriptionsareavailablefor $40.00 and entitlesthe subscriber tooneadmission to
. all fiveprograms. (Fiveadmissionsfor thepriceof four.)

»hi-tech ™hi-class Pmaxim H"ﬂ'"impﬂﬂl‘f ** Segting islimited; Reservations are recommended* *

WHERE TECHNOLOGY DRIVES PERFORMANCE

3861 Olympic Boulevard
Erlanger, KY 41018
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A Chance to Meet...

Chamber of Commer

FRENERTY

_ "\ CHANCE TO MEET..
24 Fall  Seriey

“A Chanceto Meet...” isaprogram designed for vendors and suppliers
to learn what is required to do business with major companiesin the
region. Itisachanceto get afoot in the door. These programs are held
on the third Friday of the month September through June and featured
companies change for each session.

Whitney Calvert, Advanced Office Systems, Inc.
and Don Rigling, Designeers Midwest take afew
minutes after the “ A Chanceto Meet...” program to
do some networking. See Page 18 for upcoming “A
Chanceto Meet...” programs.

At the September program, featured speaker Greg
Fogelman, Viox Services, takestime after the programto
explain specific purchasing procedureswith Bill Evans,
Apex Environmental (left).

Order Your Holiday Cards Today!

www.holidaycardwebsite.com/crs

Save 10%

and receive

Free Ground Shipping

on every holiday card order

Choose from nearly 700 cards!

Houston Office
Condominiums

Member Verification

Deadline - Oct.25
Continued From Page 1

» Each member is entitled to have one
Chamber representativefor every $100in dues
- up to twenty representatives. Please add
additional representativesthat youwould like
to have included in the directory and delete
thoserepresentative(s) who areno longer with
your company.

* Verify your company’s website address,
phone and fax numbers as well as each
representative’s e-mail address, title and
addressif different from that listed.

e Fillinany missing or update any incorrect
information.

» Verify theclassfied category under which
your business is currently listed (smilar to
those found in the yellow pages of the
telephone book).

All Chamber members can accesstheir online
member profile through a secured Members
Only section by:

1 Logging onto the Chamber’s website,
clicking“MembersOnly” and“Member
Verification.”

2. Enter Username (same as your email
address) and Password.

Thiswill opentheMember Profilescreenand

alow editing of your organization’s profile.

For questions or more assistance, please

contact Sheri Goodenough at 859-578-6393.

vour office. Y QU Way!

Don't'Forget!
Thank your Customers and Employees!
Unique holiday gift ideas to fit any budget.
Visit our website below or call us today.

FOOD Heoushon oo
Flomeaces, Karmucky 41042

1LOE0 o 0,000 5, 1, arwdilabla
Priceasd Trom fheee Lipear 5140
Corporate Gifts - Incentives
Promotional ltems
Apparel - Awards
859-283-5051

www.corprecognition.com

CORPORATE
RECOGNITION
SERVICES

&

Wall Rasnay, Agent - B5% BOZ-4856
of B59-525-1700

HUFF COMMERCIAL GROUP |

Andeson-Griffin Developmant Co., LLC

OFFICE
MDDEL
DPEN

DAILY! |

wiwe hulfcommancial com/housion//poges  availability himl
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Northern Kentucky

Change Change
July June 1 Month July 1 Year
2004 2004 Ago 2003 Ago

Labor Force

Campbell County 47,805 47,860 -0.1 46,076 3.8
Northern Kentucky Total 186,736 186,432 0.2 179,991 3.7

Cincinnati PMSA (000's) 907.5 902.1 0.6 899.2 0.9
Employment

Campbell County 45,858 45,377 11 43,982 4.3
Northern Kentucky Total 178,858 176,981 11 171,541 4.3
Cincinnati PMSA (000’s) 881.6 884.6 -0.3 873.5 0.9

Service Providing Industries 735.5 739.5 -0.5 723.1 1.7
Unemployment Rates (%) Difference Difference
Boone County 4.4 4.8 -0.4 5.2 -0.8

Kenton County 4.2 5.2 -1.0 4.4 -0.3
Northern Kentucky (SA) 4.2 5.1 -0.9 4.9 -0.7
Kentucky 5.4 5.6 -0.2 6.7 -1.3

Insured Unemployment Claimants % Change % Change
Boone, Campbell, Kenton Cou 1,467 1,585 -7.4 1,757 -16.5

Industrial Activity % Chang % Chang

e e
PMSA Manuf. Employment (00 104.5 104.8 -0.3 107.4 -2.7

Nondurable Goods 45.9 46.6 -1.5 48.6
UNITED STATES Latest Preceding Same
Month/  Month/  Period

Output, Production & Income Quarter Quarter _Year Ago

Federal Reserve Board Index  August 116.6 116.5 110.9
of Industrial Production (1997=100)

Personal Income (Billions of do  July 9.628 9.617 9.175
(Seasonally Adjusted Annual Rates)
Inflation

“Revised” (CPI-W) August 185.0 184.9 180.3

Producer Price Index
for Finished Goods (1982  August 148.6 148.7 143.7
Employment (Seasonally Adjusted)

Employment Total (millions) August 139.7 139.7 137.7

* = Percent change from 2nd half of 2003
** = Percent change from 1st half of 2003
Note: In 2003, the CMSA CPI (CPI-U) increased 1.3 percent.

r = revised; p = preliminary; e = estimated

Note: Unless otherwise indicated, for all indexes 1982-84 = 100

NORTHERN KENTUCKY BUSINESSINDEX

July rJune July % Change from % Change from
2004 2003 2003 previous mon. same mon.lyr. ago

166.9 175.9 162.4 5.1 2.8
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“Hebron is a great area to
live in - good schools, nice
homes -- but when it comes
to shopping there's not a lot
there. Our goal is to bring in
the amenities people want
and need. For companies
looking to expand, this is a
great opportunity to get in on
the ground floor of a growing
community.”

Bill Toebben
Toebben Companies

“ ”” u/f/“"// Dend 3@(&/’5
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Trade Area

Located less than 1 mile from |-275 on State Route 237 in
Hebron, North Bend Square Retail Center is anchored by a
50,000 square feet Remke Grocery Store. The leasable
area is 22,000 square feet which can be divided to meet
your exact business needs.

J Mile Demographics
Population

Average Household Income
Daytime Population :
Number of Households .......cccccoooiinininiininien 5,298 & growing!
Traffic Count on State Route 237 11,700 VPD

591,947

Retail Center

859-331-1560

TOEBBEN

COMPANIES




